SHIPPING POLICY:

Order processing

Orders are processed within 1-2 business days, Monday through Friday, excluding
holidays. Orders placed after [2 PM CST] or on weekends begin processing the next
business day. You’ll get a confirmation email when your order is placed and a tracking link
once it ships.

Shipping methods & delivery times

Shipping method Estimated delivery* Shipping cost

$8 for anything under $75,

USPS First Class Mail 3-5 business days Free on $45+

UPS Ground 3-4 business days $9.99+, Based on package
weight

UPS 2nd Day Air 2-3 business days $14.99+, Based on

package weight

Delivery times are carrier estimates and are not guaranteed.

Shipping rates & free shipping
Shipping cost is calculated at checkout based on your address and chosen method. We
offer free standard shipping on orders over $45.

Where we ship

We currently ship within the United States. Because cannabinoid laws vary by state and
change over time, we may be unable to ship certain products to certain states. If a product
can’t ship to your address, you’ll be notified at checkout or your order will be adjusted or
refunded. We do NOT ship any THC or CBD products to California, Tennessee,
Alabama or ldaho. We do not ship any 10mg products to Utah.

Age verification on delivery
Because our products are for adults 21 and older, some shipments may require an adult's
signature. Please provide an address where someone 21+ can receive the package.

Use the tracking link in your confirmation email to follow your order. If tracking shows
delivered but you can’t find your package, check with neighbors and your carrier first, then
contact us at will@blissables.co and we’ll help.



Tracking, delays & lost packages

Use the tracking link in your confirmation email to follow your order. If tracking shows
delivered but you can’t find your package, check with neighbors and your carrier first, then
contact us at will@blissables.co and we’ll help.

Damaged or incorrect orders

If your order arrives damaged or wrong, email will@blissables.co within 7 days with your
order number and a photo, and we’ll arrange a replacement or refund.

Subscription:

If you’re enrolled in a subscription, you can manage, pause, or cancel anytime from
your account or by contacting will@blissables.co before your next billing date.

All orders ship within one business day of the transaction. If your Subscription Auto Ship
order is set to deliver every 30 days, your order will ship within 1 business day after the 30th
day. You can change the frequency of your Autoship orders at any time by logging in to your
account and clicking Manage Subscription-Autoship.
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